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Datamax-0'Neil

Datamax-O’Neil Portable Printers Can Now Be
Serviced at Motorola Repair Depots in Latin
America and Canada

A New Service Program Agreement with Motorola Offers
Datamax-O’Neil Customers Expanded In-Country Repair for
Portable Printers

Orlando, FL — April 14, 2009 — Datamax-O’Neil and Motorola have signed a service
agreement that authorizes Motorola to provide both in-warranty and out-of-warranty repair of
Datamax-O’Neil portable printers at Motorola repair depots in Argentina, Brazil, Mexico and
Canada. This gives Datamax-O’Neil customers in these countries expanded options for having
their portable printers repaired in-country rather than shipping them out-of-country, which adds
time and expense to the repair activity. The Motorola technicians at the repair depots have

been trained and certified by Datamax-O’Neil service experts.

“Datamax-O’Neil is committed to providing the best possible repair service to our customers,
and offering this additional capability makes printer repairs much more convenient,” said Mike
Hatter, manager of support operations for Datamax-O’Neil. “It also helps increase productivity
by offering speedier and more cost-effective repairs for customers that do business in these

countries.”

An important benefit for those customers who utilize both Motorola handheld computers and
Datamax-O’Neil portable printers is that they can now enjoy the advantage and convenience of
a “one stop” repair capability by leveraging one of the Motorola service centers to provide all
their repairs. “With the mobile workforce quickly growing around the world, it is imperative that

downtime be minimized, and this new repair capability answers that need,” Hatter said.

About Datamax-O’Neil

Datamax-O’Neil is a trusted global provider of stationary and portable label and receipt printing
solution products that enable manufacturing and supply markets to capture the benefits of
automated product identification and automated legal and financial transactions. Datamax-
O’Neil is the barcode and mobile printing business group of Dover Corporation’s Product
Identification Group (PIDG), a global platform entity with products and services covering all the
leading marking technologies and applications. The company’s products address a wide
variety of applications, including those in the industrial, healthcare, retail, automotive and
ticketing market sectors. Datamax-O’Neil is headquartered in Orlando, Florida, and maintains
key facilities in California, lllinois, and France, as well as sales and technical support offices
around the world.



