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Frequently Asked Questions
Emulations

What emulations are available with Datamax-O’Neil products today?
Support today includes
Zebra — PLZ
Intermec — PLI
Boca - PLB

What do | need to do to run in emulation mode?
As long as the printer is set up in an emulation mode you don’t
need to do anything further.

If you ordered a specific emulation with the printer it is already set
up as the default.

If you downloaded firmware it can be set up in the software menu.

Can | still use the media that supports the Zebra coated side out?
Most Datamax-O’Neil printers support both coated side-in and
coated side-out allowing support for the Zebra ribbons.

Is there an added cost for emulations?
No, there is not a charge for any of Datamax-O’Neil emulations.

Does emulation come standard on the printer when | order it?
You will need to order the printer with the emulation you require.

What if | already have a printer and | need to install emulation?
Download of emulations for most current model printers are
available on the Datamax-O’Neil website.

Can | have both DPL and emulation on the printer at the same time?
Yes, all printers will include DPL. You can add any one of the 3
emulations currently offered by Datamax-O’Neil.
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